
JOB DESCRIPTION 
 

Product Manager 
 
Location: Santa Clara, CA 
Reports to: Director of Client Services 
 
Description 
 
Product Managers drive the ongoing development of our digital publishing platform, which 
incorporates content management, delivery, discovery and monetization capabilities.  They 
analyze market trends and client requirements and use this information to specify enhancements 
to the software. 
 
Responsibilities 
 

 Synthesize multiple clients’ business requirements to form a clear picture of what the 
market is demanding of our software. 

 Define new features and functionality through the creation of functional specifications 
and interface prototypes. 

 Evaluate new technologies and industry trends as they emerge and determine if and how 
they are applicable to our product. 

 Participate in and contribute to discussions about our software's architecture and 
functional and technical roadmap. 

 Support the business development team with technical knowledge as required, including 
giving demonstrations and responding to RFPs. 

 Assist the marketing team in bringing new products and functionality to market and 
performing analyses of competing products and companies. 

 
Minimum Qualifications 
 

 Minimum of 5 years experience in a directly related role within enterprise software (e.g., 
product management or software development/architecture) 

 Four-year technical degree from an accredited institution (e.g. computer science)  
 

 
Knowledge, Skills & Abilities 
 

 Demonstrated knowledge of strategic product development and relating client’s business 
strategy and needs into product design 

 Solid understanding of relational database concepts/technologies 
 Ability to define user interfaces and public APIs 
 Strong presentation and general communication skills (written, verbal and listening) 
 Willingness to travel up to 20% 
 Understanding of object-oriented programming strongly desired 
 Knowledge of SaaS a strong plus 


